GENERAL TERMS & CONDITIONS
Passengers must present ticket (digital or print) when boarding.
Proper identification of age or status required for use of reduced fares (over 12 years of age).
Ticket is valid for travel segment on time and date indicated, and by the passenger named on the ticket. Failure to board results in forfeiture of fare value. Refund value, prior to date of departure, is 75% of fare paid. Ticket is void if improperly altered. 
Full Terms and Conditions are published online, or available by writing to Lee Lines offices.  

